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Plug black patch cord 
into the phone port.  

HOW TO USE THE SW1 HEADSET/HANDSET SWITCH

WHAT’S IN THE BOX

1. SW1 Switch
2. 18” Black Patch Cord
3. Blue and Burgundy Accents
4. User Guide

2 - CONNECT HANDSET

REC

Plug your telephone hand-
set into the handset port.

SET UP

1 - CONNECT HEADSET

3 - CONNECT PATCH CORD
TO SWITCH

Plug the other end of the patch cord 
into the handset port on your phone.

4 - CONNECT PATCH CORD
TO PHONE

HEADSET COMPATIBILITY: The following headset confi gurations are com-
patible with the SW1 Headset/Handset Switch.

  VXI Passport V-series headsets + QD1026V Cord
  VXI Passport G-series headsets + QD1026G Cord
  VXI Passport P-series headsets + QD1026P Cord
  Plantronics headsets + QD1026P Cord 
  GN Netcom headsets + QD1026G Cord or GN MPA Amplifi er Cord 

COMPATIBILITY

PHONE COMPATIBILITY: Compatible with any corded phone as long as the 
number pad is on the base of the phone and not on the handset. USING A HEADSET

1. Press down the headset side of the switch.

2. To make or receive a call, remove the tele-
phone handset from cradle. Dial as usual.

3. To end call, put handset back in the cradle.

USING YOUR PHONE’S HANDSET

1. Press down the handset side of the switch.

2. To make or receive a call, use the telephone 
as usual.

USING THE RECORDING PORT
The recording port will receive a 

standard audio cable with a 3.5mm plug 

for use with a recording device or a headset 

for monitoring both sides of the conversation.

REC

Plug your headset into 
the headset port.

REC

To attach a different 

colored accent, gently 

remove the accent on 

the switch by prying it 

up at either end 

(see photo right),  and 

then replace it with 

the desired accent.



VXI LIMITED WARRANTY 

1. If your SW1 Headset/Handset Switch fails to work for any reason during the fi rst year from 
the date of purchase as shown by the purchaser’s receipt of purchase, VXI will repair or replace 
the SW1 Headset/Handset Switch at its election, free of charge. To register your VXI product, 
you may do so online at www.vxicorp.com or by calling customer service at 800-742-8588. 
Without warranty registration, the warranty period begins on the date of manufacture. All 
products returned to VXI after the one-year warranty period will be repaired as “out of war-
ranty” products, and purchaser will be billed for such repairs pursuant to the Out-of-Warranty 
Repair provisions set forth below.

2. The obligations of VXI under this warranty shall be limited to repair or replacement (at our 
option) of any part returned, freight pre-paid, to VXI.  Returned products require a Return 
Authorization that may be requested from VXI at 800.742.8588 or www.vxicorp.com.

3. THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICU-
LAR PURPOSE. Some jurisdictions do not permit the exclusion of implied warranties and the 
foregoing exclusions may not apply to you.  

4. In no event shall VXI be responsible for any other damages whatsoever including direct, in-
direct, special, incidental, consequential or otherwise for breach of this or any other warranty, 
express or implied.

OUT-OF-WARRANTY REPAIRS 
VXI will repair out-of-warranty product for a charge that is applicable as of the date of receipt 
by VXI. Call 1-800-742-8588 for current repair charges and see return details above. Out-of-war-
ranty repairs are warranted to be free from defects in material and workmanship for ninety 
(90) days.
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