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Special features

Smart cabling
Sennheiser Communications provides a smart, flexible 
and future-proof universal headset solution.
The Easy Disconnect system allows the headset to be 
connected to or disconnected from the bottom cable 
quickly and without hassle. 

The Smart Cable system allows the headset to plug 
into any source of communication.

If you update the telephone system, simply connect 
with the correct headset cable. You only need to 
change the bottom cable - not the headset itself.

UI 700-series
For even greater comfort and ease of use connect  
the headset via one of the UI (Universal Interface) 
boxes. All boxes facilitate convenient switching  
between handset and headset.

CC-series
State-of-the-art headset solutions for professional users: 
the best choice for extended periods of heavy duty  
use in very noisy, open-plan offices and contact centers

SH-series
Top quality headset solutions for demanding users:  
the stylish and high-quality solution for users who value 
extremely high comfort and the best speech quality

BW-series
Business Class wireless office headset: the innovative 
BW 900 solution – first with intelligent sound quality, 
100 meter range and mobile phone compatibility

Special features

Offices /
SOHO’s

Contact Centers / 
Offices

Office wireless

All our headsets are the result of extensive research  
and come with special features designed to meet  
specific applications. It makes life just so much easier!

Headset
         Pocketguide
    CC&O

During the course of a day, headset users may be 
exposed to hazardous incoming noises that can be 
dangerous to the hearing. A sudden high-pitched 
acoustic burst can be more than frightening – it can 
actually cause irreversible damage and pain.

To safeguard users from these imminent dangers,  
all Sennheiser Communications telecom headsets are 
equipped with innovative ActiveGard™ technology –  
a safety feature unique to Sennheiser Communications.

ActiveGard™

 An active guard
      for your

  hearing

The new UI 760 in smart design and 
with Sound Clarity System™ is the 
ideal support for using a headset.  
The technology effectively filters  
out background noise and at the  
same enhances the caller’s voice.

If you wish to integrate a PC into  
the system, you can easily switch  
back and forth between your  
telephone and your PC.

   Facilitate
        easy
  communication



Contact Centers / Offices SOHO’s / Small office and home use Office wireless

Product name CC 510 CC 513 CC 515 CC 520 CC 530 CC 540 / CC 550 SH 300 SH 230 SH 250 SH 310 SH 330 SH 333 SH 335 SH 350 BW 900 EU BW 900 UK BW 900 US 

Art. no. 05357 500767 500215 05358 05359 05360 / 05361 502177 500222 500223 05352 05354 500766 500631 05356 500749 500750 500751

Type Headband monaural Neckband monaural Headband monaural Headband binaural 2-in-1 headband and 
ear clip monaural

Headband binaural Over-the-ear monaural
Choice of wearing on 
left or right ear

Headband monaural Headband binaural Ear clip monaural Headband monaural Neckband monaural Headband monaural Headband binaural Wireless over-the-ear monaural
Choice of wearing on left or right ear

Microphone Ultra noise canceling Ultra noise canceling Ultra noise canceling Ultra noise canceling Ultra noise canceling Ultra noise canceling Noise canceling Omni directional Omni directional Noise canceling Noise canceling Noise canceling Noise canceling Noise canceling Noise canceling featuring Adaptive Intelligence

Frequency 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz

Sensitivity -34 dB V/Pa -34 dB V/Pa -34 dB V/Pa -34 dB V/Pa -34 dB V/Pa -34 dB V/Pa -34 dB V/Pa -34 dB V/Pa -34 dB V/Pa -34 dB V/Pa -34 dB V/Pa -34 dB V/Pa -34 dB V/Pa -34 dB V/Pa -34 dB V/Pa -34 dB V/Pa -34 dB V/Pa

Speaker Regular ø 42 mm Regular ø 42 mm X-large ø 51 mm Regular ø 42 mm Regular ø 42 mm 46 mm / 51 mm Two side open ø 20 mm Regular ø 42 mm Large ø 46 mm Regular ø 42 mm Regular ø 42 mm Regular ø 42 mm Regular ø 42 mm Regular ø 42 mm Open ø 20 mm Open ø 20 mm Open ø 20 mm

Frequency 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz 100–3.400 Hz

Impedance 300 Ω 300 Ω 300 Ω 300 Ω 300 Ω 300 Ω 300 Ω 300 Ω 300 Ω 300 Ω 300 Ω 300 Ω 300 Ω 300 Ω 300 Ω 300 Ω 300 Ω

SPL Max. 104 dB SPL limited by ActiveGard™ Max. 104 dB SPL limited by ActiveGard™ Max. 104 dB SPL limited by ActiveGard™

Features • 1 m Kevlar® reinforced cable with Sennheiser proprietary Easy Disconnect
• Leatherette or acoustical foam ear cushions
• ActiveGard™ hearing protection

• 1 m Kevlar® reinforced cable with Sennheiser proprietary Easy Disconnect
• Acoustical foam ear cushion
• ActiveGard™ hearing protection

• Wireless – Bluetooth Class 1, version 1.2
• Soft rubber ear fit rings - 3 sizes
• 100 meter wireless range of operation

Accessories • Clothing clip
• Microphone windscreen
• 3 personal identification colour clips
• Carry bag

• Clothing clip
• Windscreen
• Storage hook
• 3 ear cap rings

• Clothing clip
• Microphone windscreen
• Storage hook
• Carry bag

Optional accessories
• Additional battery for infinite talktime
• Mechanical handset lifter (HSL10)
• Electronical headset lifter interface box (TCI01)

Headset            HSL10

TCI01


