
Model No.

Quick Installation

Model No. SPA932 

32 Button Attendant Console

Package Contents

• SPA932 Attendant Console 
• Attachment Arm 
• Two (2) Attachment Arm Screws
• Auxiliary Cable
• Desktop Stand
• Quick Installation

1 Connecting to the SPA962

for the SPA962 IP Phone
A Turn both the SPA962 and SPA932 face down.

B Align the hole in the SPA962 alignment recess with the hole on 
the attachment arm. 

C Using the attachment arm screw, secure the attachment arm 
to the SPA962.

D Align the hole in the SPA932 alignment recess with the hole on 
the  attachment arm.  

E Using the attachment arm screw, secure the attachment arm 
to the SPA932.

C

E

F Locate the AUX IN port on the back of the SPA932. Connect 
one end of the auxiliary cable to this port.

G Locate the AUX port on the back of the SPA962. Connect the 
other end of the auxiliary cable to this port.

H Route the auxiliary cable inside the cable relief channel.

I Attach the appropriate desktop stand to each unit. The SPA932 
is powered via the auxiliary cable with the SPA962. No addi-
tional power source is required.

IMPORTANT: Do not plug a telephone line cord into an AUX port. Use only the 
auxiliary cable provided with the SPA932.

F

G



For product compliance information 
refer to the SPA IP Phone User Guide, 
available on 
http://www.linksys.com/ 

For additional information or troubleshooting 
help, contact your Service Provider. 

Website
Inside the United States:
http://www.linksys.com
Outside the United States:
http://www.linksys.com/international

SPA932-QI-70424NC DF

3 Programmable Options

To program the SPA932 Attendant 
Console, refer to the Attendant 
Console Configuration page in the 
SPA962 phone menu. For detailed 
information regarding these 
features, refer to the SPA900 Series 
Administration Guide.

Linksys is a registered trademark or trademark of 
Cisco Systems, Inc. and/or its affiliates in the U.S. 
and certain other countries. Copyright © 2007 
Cisco Systems, Inc. All rights reserved.

Connecting a Second SPA9322
A Align the hole in the first SPA932 alignment recess with the hole 
on the attachment arm. 

B Using the attachment arm screw, secure the attachment arm to 
the first SPA932. 

C Align the hole in the second SPA932 alignment recess with the 
hole on the attachment arm.  

D Using the attachment arm screw, secure the attachment arm to 
the second SPA932.

A maximum of two (2) SPA932 Attendant Consoles can be connected to a SPA962.
The instructions below are for connecting a second SPA932. If you are not attaching a 
second SPA932, skip to section 3.

B

E Locate the AUX OUT port on the back of the first SPA932. Con-
nect one end of the auxiliary cable to this port.

F Locate the AUX IN port on the back of the second SPA932. 
Connect the other end of the auxiliary cable to this port.

G Route the auxiliary cable inside the cable relief channel.

H Attach the approriate desktop stands to each unit. The 
SPA932 is powered via the auxiliary cable with the SPA962. No 
additional power source is required.

IMPORTANT: Do not plug a telephone line cord into an AUX port. Use only 
the auxiliary cable provided with the SPA932.
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