
One headset with three 
wearing styles 

Lightest headset 
in its class

Comfort choice without compromise

An ideal choice for customer service and noisy office environments, the HW540 is the lightest 
convertible headset in its class, delivering premium audio and all-day comfort in three, easily 
swappable wearing styles.
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Comfort choice without compromise. This convertible headset delivers signature Plantronics audio performance 
and uncompromised comfort in three wearing styles, so you can give people what they want without giving 
yourself an inventory headache. Using proprietary materials, this purpose-built headset is the lightest and most 
comfortable in its class, yet durable enough to handle even the busiest contact center or office environment.

HW540

3-IN-1 DESIGN 
•	Minimizes inventory and satisfies a broad user base 

by allowing them to choose among over-the-head, 
over-the-ear, or behind-the-neck wearing styles

• ���Takes only seconds to convert wearing styles using  
the patent-pending C-clip connection

EXCEPTIONAL COMFORT
• ����Each of the three wearing styles offers a soft foam 

ear cushion and a balanced boom mic that stays  
put for all-day wearing comfort

FLEXIBLE BOOM & NOISE-CANCELING MIC 
•	Noise-canceling boom mic is thin and flexible with   

visual and tactile marks to easily position for best 
voice clarity and a perfectly customized fit

•	Reduces distracting background noise and allows  
for clear transmit for more focused conversations

ENHANCED AUDIO PERFORMANCE
•	Signature Plantronics acoustic technology supports 

wideband audio to deliver natural, brilliantly clear 
voice to customers, while SoundGuard™ protects 
wearer from noise spikes and listening fatigue

INNOVATIVE MATERIALS
Lighter, stronger, proprietary materials improve 
durability against common tearing, abrasion, and 
flex fatigue, plus the quick disconnect lasts years 
longer than a USB PC port connection.

• Mylar speaker diaphragms: rigid but ultra-lightweight

• Neodymium speaker magnets: offer highest magnetic 	
flux to improve sensitivity

• Voice coils: thin wire coils allow for greater sensitivity

• Boom: custom spec polymer provides a winning 
combination of flexibility of rubbers and the strength 
of plastics. Resistant to tearing, abrasion, flex fatigue, 
and temperature

• Super-soft foam ear cushion (or premium leatherette 
as a spare): stays cool on the ear while providing 
ultimate comfort and superior audio

RECOMMENDED ACCESSORIES
• ��Large and small leatherette ear cushion (large for 

headband version only)

• ��Large foam ear cushion for headband use only

• ��DA Series adapter for PC connection

• ��Audio Processor or Direct Connect cable for desk 
phone connection
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Connects to PC + desk phone

Ideal for Telephone intensive users, such as traditional formal and informal 
contact centers and phone intensive roles.

Headset weight Over-the-head - 32 grams; Over-the-ear - 22 grams; 
Behind-the-head 24 grams

Audio performance Premium audio from wideband voice telephony (up to 6,800 Hz), 
noise-canceling microphone   

Hearing protection SoundGuard: Acoustic limiting for protection against sounds 
above 118 dBA   

Limited warranty 2 years

Model HW540 (convertible monaural: over-the-head, over-the-ear, 
behind-the-neck) 

Over-the-Ear

Behind-the-Head

GLOBAL CUSTOMER CARE

Backed by Plantronics industry-leading global service and support.
800-544-4660 (US and Canada) 
831-458-7700 (outside US)

For more information about the HW540, please visit our website at plantronics.com.

Over-the-Head

Patent-pending C-clip 
connection to switch 
wearing styles in seconds

Flexible noise-canceling 
mic with positioning guides 

Lighter, stronger,  
materials improve 
durability


